
 

 
PLAYGROUP PARENT CONTRACT 

 
This contract forms a formal agreement between the setting and Parents.  The contract will 
outline the obligations and commitment, of both the Setting and the Parent(s). 
 
This is a contract between the Committee and Management of Melbourn Playgroup (the setting) 
and the Parent/carer of a child (or children) that is enrolled at the setting. The Contract exists 
from the first day of attending the setting until the child leaves. 
 
Name of parent(s)/carer(s): 
 
 
 
The setting: -  

1. is registered with Ofsted as Childcare on non-domestic premises and will operate within 
their regulations, guidelines and rules.  Their Inspectors regularly visit the Setting to ensure 
the appropriate standards of care & education are being provided to all children. 

2. will do what they can to provide the sessions requested but cannot guarantee to offer all 
sessions that are asked for. All children will be required to attend for no less than two 
sessions per week (6 hours). 

3. will reserve the right to provide advice on sessions booked, for the benefit of the child. 
4. will endeavour to remain open unless there are reasons beyond our control. We will not 

charge for any session where the setting does not open, for children who are unfunded. 
5. will provide the parent with regular feedback on the child’s progress and development via 

Tapestry and any other meetings requested by the parent or other professionals 
6. will maintain a professional relationship with all parents/carers. 
7. will train our staff to maintain a high standard of childcare and follow Safeguarding 

procedures as appropriate. 
8. will, as part of our duty of care, follow up on any absence when we are not notified 
9. will claim all appropriate government funding for your child and complete all associated 

paperwork.  
10. will monitor attendance and may request an explanation for any case where a child is not 

accessing a booked session on a regular basis and may remove that session  
 
The parent/carer:- 

1. will treat all staff with respect and courtesy.  
2. will not use any photographs from the Tapestry journal on any social networking sites or 

access to the journal may be removed 
3. will not be given refunds or credits for days where the child does not attend due to 

sickness or holiday. The setting does not allow swapping of days unless it is permanent 
and there is availability.   

4. will provide 4 weeks’ notice of leaving the setting. 
5. will ensure that all fees are paid promptly  within 30 days of the invoice date or the set date 

or a late fee will be applied.  The setting reserves the right to increase said fees at any 
time giving one calendar months’ notice of the proposed increase to parents / guardians.  

6. will read and agree to the settings policies and procedures 
7. will provide simple clothing and footwear which the child can manage independently.  

Clothing and footwear must be appropriate for the weather conditions. 
8. will advise the Setting immediately if you will be arriving later than the pre-arranged time to 

pick up your child. Please notify the Setting if an alternative person will be picking up your 
child. Verbal or written permission must be received before we will release a child to 
anyone who is not authorised on the registration form. The parent/carer will pay a late 
collection fee as per the setting policy 



9. will advise the setting if a child will not be attending due to illness on each day of the child’s 
absence. Parents agree that a child who is ill (e.g. fever, infection, diarrhoea, 
communicable disease, or any other type of illness that may be passed on to others, with 
the exception of the common cold) will be kept at home to protect the well-being of the 
staff and other children in our care. The parents further agree should a child become ill 
while in our care that immediate arrangement will be made to collect the child from the 
setting. Children will not be allowed to return to setting until they have been symptom free 
for at least 24 hours for a fever and 48 hours for sickness or diarrhoea. 

 
 

 
Signature:  

 
Print:   Date: 
 
Parent/Legal Guardian of:                                                     

 
 

 
Signature:  

 
Print:   Date: 
 
Parent/Legal Guardian of:                                                      
 

 
Signature:  
 
Position:  

 
Print:   Date: 
 
(On behalf of Melbourn Playgroup & Out of School Club)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


